
Bounce & Party | Kool Kid’s Entertainment
Tel: 07949 837 154 

Web: www.bounceandparty.co.uk 
Email: info@bounceandparty.co.uk 

BOOKING REFERENCE NUMBER:

Items / Services Hired:

[   ] 17 SOFT PLAY SHAPES [   ] 1 DOUBLE ROCKER [   ] 4 SAFETY MATS

[   ] 4 SAFETY MAT COMBINERS [   ] 500 BALLS + BAG [   ] FOAM BALL POOL

[   ] INFLATABLE BALL POOL [   ] BLOWER [   ] POWER LEAD

INDOOR SOFT PLAY TERMS & CONDITIONS OF HIRE

It is the responsibility of the hirer to ensure that all possible steps are taken to avoid injury to users 
or damage to the equipment (which includes all items supplied by Bounce & Party | Kool Kid’s Entertainment). 
PLEASE READ the following safety instructions and ensure that they are followed: 

1)  A responsible person over 18 years of age must supervise the Soft Play equipment at all times. 

2)  This equipment has an age limit of 5 years old, and height limit of 1 metre. Please ensure that no-one over 
this age uses the equipment. 

3)  No food or drink is to be consumed on or within the Soft play. No party poppers, silly string, henna or 
coloured streamers.

4)  All shoes, badges and jewellery (e.g. large earrings, necklaces, etc.) must be removed to avoid damage to 
the equipment and injury to other users. It is recommended that spectacles and plastic alice bands are also 
removed. 

5)  Ensure that the equipment is not overcrowded and limit the numbers depending on the age and size of 
children using it.

6)  Do not allow children to take any hard or sharp objects onto the equipment. Do not allow children to take 
balloons onto the equipment (burst balloons and strings can be a choking hazard). 

7)  No water or other liquid to be poured or sprayed onto the equipment (other than a reasonable amount for 
cleaning purposes) as it causes the surface to become slippery, damages soft play, and can result in subsequent 
bookings being cancelled if the equipment is too wet to be delivered. If equipment is deliberately soaked you 
will be charged double your hire fee to cover our costs in subsequent cancelled bookings and drying time. 

8)  No smoking, barbecues, glass or animals on or near the Soft Play equipment. 

9)  Reckless or boisterous behaviour must not be allowed.

10) Ensure that mats supplied with the equipment remain where they were positioned during installation.  
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11) No-one with a history of back or neck problems should be allowed on the Soft play equipment. 

12) Bounce & Party | Kool Kid’s Entertainment must be advised as soon as possible in the event of any injury 
requiring professional medical treatment. Treatment must be sought within 2 hours of the injury occurring and 
a detailed record of the incident and treatment must be provided to Bounce & Party | Kool Kid’s 
Entertainment . 

13) Soft Play is only suitable for children, under 5 years old. Strictly no adults are to enter in to soft play area. 
Should adults Any damage found will be charged for to carry out the repairs. 

14) If you are unsure about anything, please contact us on the telephone number above. 

15) A £20.00 deposit may be required for ball pool hires or soft play arena hire. The deposit will be returned in 
full if, on our arrival at the agreed time all ball pool balls are returned to the supplied bag or box provided.

16) Damaged or missing items will be charged at the following rate:

• Soft Play Shape £50.00 per shape
• Double Rocker £180.00
• Safety Mat £75.00 per mat
• Safety Mat Combiner £15.50 per strip
• Foam Ball pool £280.00 (individual parts not replaceable) | Inflatable Ball Pool £165.00 
• Soft Play Bag £22.50

DISCLAIMER 

Please note that all persons using this equipment do so at their own risk. The person/organisation hiring the 
equipment will be responsible/liable for any damage or injury occurring from or as a result of misuse or 
reckless use. These guidelines are for the safety of all people using this equipment, and it is the sole 
responsibility of the hirer to ensure they are adhered too. Bounce & Party | Kool Kid’s Entertainment 
cannot accept any responsibility for any injury caused to anyone using this equipment. 

I acknowledge receipt of the equipment in a good, clean condition, free from any damage or defects, agree 
to abide by the terms and conditions listed above and return the equipment in the same condition it was 
received in. If the Soft play is collected in a dirty condition then the person hiring it will incur a cleaning 
charge from £50.00.

SIGNED: _________________________________  PRINT: _________________________________ 

DATE: ___________________________ 

IMPORTANT NOTE: The person that delivers the Soft play equipment will be the 
same person who will collect the Soft play equipment. BOUNCE & PARTY | KOOL 
KID”S ENTERTAINMENT DO NOT SEND ANYONE TO COLLECT THE 
EQUIPMENT ON OUR BEHALF! You will be fully liable, negligence for new 
replacements and costs if the equipment is collected by anyone else except 
Bounce & Party | Kool Kid’s Entertainment. 





